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MPT’s FTTH Internet Service(Fiber To The Home)
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FTTH General TroubleShooting Guide
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When you experience slow internet or disconnection, please try following procedures first.
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Check power signal
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> The power signal on the router should be GREEN. If the signal is off, please check the power source.
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m Power On-Off
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> When internet usage is unstable, re-start the router and try.
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Power on-off button

m Check number of devices connected to Wi-Fi-router
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> Number of suitable devices to use for 10 Mbps, 25Mbps and 50Mbps are up to 10 for the usage at the
same time. Please check the number of devices connected to the internet through Wi-Fi-router.
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m Check the payment
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» If customer do not make payment on-time (before due date), suspension may occur. Therefore, please
confirm the payment status, too.
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> If customer still cannot use the internet, please call to 106 (for MPT phones) or to 01- 2399106 (for
other operators). Before customer make a call to 106, please check following signals status to inform
to call center.
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Power: Green or Red
PON: Green or Off

LOS: Green or Red
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